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Performance, Compliance and ease of IT ops was achieved with VMware Virtualization
suite for Business Continuity.

The customer is an international pharmaceutical company based in Mumbai with multiple locations in
India. For more than 60 years, the company has been partnering healthcare globally in over 120 countries
and in markets as diverse as Africa, Asia, Australia, Europe and the US.

A fully-integrated Indian pharmaceutical company manufactures over 350 formulations and 80 APIs for
various therapeutic segments.

Pain Points

The company's multiple locations across the country encompasses multiple datacenters at their lab
locations. The biggest challenge they were facing was the monitoring and maintenance of the logs which

were required for audit purpose.

The company was possessing ESXi standard license for all locations and there were no alerts configured
for monitoring due to limitations of standard license. Themanual monitoring and maintenance was a time
consuming and tedious job. Also there was no specific log repository for audit purpose.

Project Analysis

The main objective was to bring down the highly involvement of people to monitor all locations and
instead have a log repository for all virtual infrastructure. There was an urgent need to receive alerts
update to the latest software technology that would ease the data center manageability and also increase
the productivity.

After complete study and survey conducted by high profile technical team at Wysetek, the outcome result
was tabled was to proceed with single plane visibility for all locations alerts and status of environment. To
achieve software compliance, VMware's Virtualization with Business continuity was proposed.

The Benefits

The solution helped bring down Datacenter Operation cost in terms of resources involved managing and
monitoring, should have log repository for each site as per requirement of audit as there are frequent
audits performed on location as per Pharma laws laboratories.

VMware's Virtualization with Business continuity helped reduce the number of management cost over
operations. With reduction in management cost over operations, high savings were achieved in terms of
manageability and production impact aggregated with any impact of any human errors.

Performance, Compliance and ease of IT operations was achieved with VMware Virtualization Cloud suite
for Business Continuity.

VMware features with upgraded version in cloud suite with private cloud suite delivered capabilities in
operations, analysis and importantly met all the business requirements of client.

“The company’s multiple locations across the country encompasses multiple datacenters at
their lab locations. The biggest challenge they were facing was the monitoring and maintenance
of the logs which were required for audit purpose.”

KEY BENEFITS OF VMWARE VIRTUALISATION WITH BUSINESS CONITUNITY

Bring down Datacenter Operation cost in terms of resources involved managing and monitoring

There was log repository for each site as there are frequent audits performed on location as per Pharma
laws laboratories.

High savings were achieved in terms of manageability and production impact aggregated with any impact of
any human errors.

Performance, Compliance and ease of IT operations was achieved with VMware Virtualization Cloud suite
for Business Continuity.



